


http://communityhealthchoice.org


http://communityhealthchoice.org
mailto:ProviderWebInquiries%40communityhealthchoice.org?subject=


http://communityhealthchoice.org
http://ProviderWebInquiries@CommunityCares.com


http://communityhealthchoice.org
https://provider.communityhealthchoice.org




mailto:TX_HHS_THERAPY_MONITORING%40hhsc.state.tx.us?subject=






http://LifeServices@CommunityHealthChoice.org


http://communityhealthchoice.org
http://www.providerpayments.com
http://www.providerpayments.com


http://communityhealthchoice.org


http://communityhealthchoice.org


https://www.CommunityHealthChoice.org


mailto:?subject=
https://www.CommunityHealthChoice.org
mailto:?subject=






mailto:SIU%40CommunityHealthChoice.org?subject=


https://thlcportal.com/home
https://www.cancer.gov/about-cancer/causes-prevention/risk/infectious-agents/hpv-vaccine-fact-sheet
https://pediatrics.aappublications.org/content/139/3/e20164186


mailto:ProviderRelationsInquiries%40CommunityHealthChoice.org?subject=












https://www.cdc.gov/antibiotic-use/community/materials-references/index.html
https://www.cdc.gov/antibiotic-use/community/materials-references/index.html




https://texas.pmpaware.net/login
https://www.pharmacy.texas.gov/PMP/
http://wonder.cdc.gov
https://www.communityhealthchoice.org


https://provider.communityhealthchoice.org
https://hhs.texas.gov/services/disability/early-childhood-intervention-services/how-make-a-referral-
https://hhs.texas.gov/services/disability/early-childhood-intervention-services


http://www.tmhp.com/TMHP_File_Library/Provider_Manuals/THStepsQRG/THSteps_QRG.pdf
https://www.dshs.texas.gov/thsteps/providers.shtm








https://providerportal.communitycares.com/Providers/Secure/Panel_Report.aspx
https://providerportal.communitycares.com/Providers/Secure/Panel_Report.aspx
https://providerportal.communitycares.com/Providers/Secure/Panel_Report.aspx
https://providerportal.communitycares.com/Providers/Secure/Panel_Report.aspx


http://www.txhealthsteps.com


http://www.dshs.texas.gov/thsteps/providers.shtm




https://www.acf.hhs.gov/ohs


http://www.txhealthsteps.com/cms/?q=node/88http://www.txhealthsteps.com/cms/?q=node/88#clients-1
http://www.txhealthsteps.com/cms/?q=node/88http://www.txhealthsteps.com/cms/?q=node/88#clients-1
http://www.txhealthsteps.com/cms/?q=node/88http://www.txhealthsteps.com/cms/?q=node/88#clients-1


http://www.txhealthsteps.com/cms/
http://learn.tmhp.com
https://www.txvendordrug.com/providers/prescriber-education
https://www.txvendordrug.com/providers/prescriber-education


mailto:CommunityProviderNewsletter%40CommunityHealthChoice.org?subject=Provider%20Newsletter%20Feedback


http://communityhealthchoice.org
http://www.tmhp.com
https://providerportal.communityhealthchoice.org/CHC_Provider_User_LogIn.aspx
https://providerportal.communityhealthchoice.org/CHC_Provider_User_LogIn.aspx
http://www.navitus.com
http://www.beaconhealthoptions.com

	COMMUNITY NEWS
	Behavioral Health Transitions to Community!
	Transition to Interqual Criteria
	Community Health Choice Prior Authorization Guide Changes Effective September 1, 2019
	Automated Prior Authorization Process

	HHSC NOTIFICATIONS
	Breast Pumps
	Updated Limitation for Zika Virus Testing Effective July 1, 2019 
	Tobacco Use Cessation Services Provided in a Group Setting 

	BUSINESS DEVELOPMENT / COMMUNITY AFFAIRS 
	Recertification Requirements for Members
	CareerReady

	CLAIMS
	Balance Billing
	Reminder: New Electronic Payment Method
	Long Acting Reversible Contraception (LARC)
	How to Appropriately Use Modifier 25
	Allergy Blood Testing 
	Corrected Claims
	Provider Filing Guidelines for Medicaid

	COMPLIANCE
	Complaints and Appeals
	Sexually Transmitted Diseases (STDs) and Human Immunodeficiency Virus (HIV)
	Sharing Medical Records
	Title XIX Form Required Signature – Not Stamp
	Special Investigations Unit 

	MEDICAL AFFAIRS
	Help us Keep Adolescents Healthy with Timely Immunizations!

	NETWORK MANAGEMENT/PROVIDER OPERATIONS
	Prenatal Appointment Availability Requirements 
	Provider Directory Accuracy
	Provider Access and After-Hours Availability 

	PERFORMANCE EXCELLENCE
	HEDIS Criteria
	Weight Assessment and Counseling for Nutrition and Physical Activity for Children and Adolescents
	Antibiotic Use
	Focus on Moms and Babies – A Provider Tag-Team Approach 

	PHARMACY CORNER
	TEXAS HEALTH STEPS
	Annual Provider Training
	Early Childhood Intervention (ECI) 
	THSteps Medical Checkup Billing Procedure Codes
	Back-to-School Checkups
	Billing THSteps Medical Checkup and Other Services on the Same Day
	THSteps Checkup Timeliness
	THSteps Checkup Documentation
Essential to Medical Records 
	THSteps Medical Checkup Periodicity Schedule
	THSteps Medical Checkup Periodicity Schedule
	Children of Traveling Farmworkers
	Head Start Program
	HHSC's Medical Transportation Program for 
Medicaid Members
	Community's Transportation Services for CHIP Members

	PROVIDER CONTINUING EDUCATION
	Online Provider Education – Free Continuing Education (CE) Hours
	TMHP Online Provider Education
	Vendor Drug Program Continuing Education for Prescribing Providers


