
 

 

 
 
 

 October 26, 2022 

COMMUNITY’S PAPER CLAIM SUBMISSION PO BOX ADDRESS CHANGES COMING IN 
2023 

 
Summary of Notification: 
 
Community will be changing the claims address for all lines of business. 
 
 
Key Details: 

Effective January 1, 2023, the new PO Box claims address for the Health Insurance Marketplace 
program will be: 
 

PO Box 981839 
El Paso, TX 79998-1839 

 
 
Effective March 10, 2023, the new PO Box claims address for the STAR, CHIP, CHIP Perinatal 
and D-SNP programs will be: 
 

PO Box 981840 
El Paso, TX 79998-1840 

 
 


