
 

 

 
 

  
   December 5, 2023 

DISCONTINUATION OF EVV FREE TEXT REVIEWS                  

 

SUMMARY OF NOTIFICATION 

Effective Aug. 1, 2023, the Texas Health and Human Services Commission (HHSC) 
discontinued Free Text reviews. HHSC and managed care organizations (MCO) will no longer 
conduct Electronic Visit Verification (EVV) compliance reviews for required free text. 

 

KEY DETAILS 

HHSC no longer requires the documentation of any missing clock in and clock out in the free 
text field for dates of service on and after August 1. The EVV system now requires missing time 
not electronically captured to be entered in the Bill Time In and Bill Time Out fields. 

New reason codes effective Oct. 1, 2023, require program providers, financial management 
services agencies (FMSAs) and Consumer Directed Services (CDS) employers to enter free 
text only when using the following two reason codes: 

• Reason Code 210I – Emergency 

• Reason Code 600 - Other 

 

RESOURCES 

Email HHSC EVV Operations with any questions. 

 
 

 

 

 

https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvZXZ2LXJlYXNvbi1jb2Rlcy1vY3QtMDEtMjAyMy5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjMxMjA0Ljg2NjAxMTgxIn0.kyzAx-0A5wOe0ZQcdES7hDd3SiUcW4C3KYD86ieUZQw/s/3059656265/br/232192769878-l__;!!DVgenew!CFISTqTuCpmQraoD-PKvYDmi5hLGe35D2Sc5KSLcx2hRgDI8y1ohRpJ3_QkF9caWQ0b21ws34WHVPpAXurLISICvonjOpaiUSvk$
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