
 

 

 
 
 
 
 
 

 

Notification process for Community Health Choice infants admitted to a neonatal intensive 

care unit (NICU) or Special Care Nursery.  

 

ProgenyHealth has been delegated by Community to perform utilization management of all 

neonatal intensive care admissions. 

Please notify ProgenyHealth directly of admissions via Sfax at 866.906.1243.  Progeny’s clinical 

staff will contact your designated staff to perform utilization management and discharge planning 

throughout the inpatient stay. 

 


