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BILLING ELECTRONIC VISIT VERIFICATION (EVV) SERVICES AS SECONDARY 
INSURANCE CLAIMS  

 

KEY DETAILS 
 
Program providers and FMSAs use TexMedConnect to bill their EVV claims.  
 
Currently, TexMedConnect does not support electronic attachments and there are no 
future updates planned for TexMedConnect; therefore, program providers and FMSAs 
are not able to attach the EOBs. 
 
TexMedConnect does allow program providers and FMSAs to enter other health 
insurance information in the designated fields. 
 
 
ADDITIONAL INFORMATION 
 
Program providers and FMSAs should use the TexMedConnect Acute User Guide and 
follow the instructions on the tab, other-insurance / submit claim. 
 

• Program providers and FMSAs have the option to submit the primary carrier’s 
COB dollars electronically on the claim.  

o If the claim is not submitted with the primary carrier’s COB dollars 
electronically, the claim will be denied for the primary carrier’s EOB.  

o The provider will need to resubmit the claim via paper with the primary 
EOB attached.  

 
 
RESOURCES 
 
TexMedConnect Acute User Guide (https://www.tmhp.com/sites/default/files/file-
library/edi/TMC%20Acute%20Care%20User%20Guide_2023.pdf) 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fsites%2Fdefault%2Ffiles%2Ffile-library%2Fedi%2FTMC%2520Acute%2520Care%2520User%2520Guide_2023.pdf&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7Cf439f44c866c4665a4f708dc49dc2877%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638466457132080552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g3tmXLI729ZMwUYQeCoxlycnJN7unCMyBsRCmV2pJI0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fsites%2Fdefault%2Ffiles%2Ffile-library%2Fedi%2FTMC%2520Acute%2520Care%2520User%2520Guide_2023.pdf&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7Cf439f44c866c4665a4f708dc49dc2877%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638466457132080552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g3tmXLI729ZMwUYQeCoxlycnJN7unCMyBsRCmV2pJI0%3D&reserved=0

