
 

 

  
April 25, 2024 

 

EVV ALTERNATIVE DEVICE PHASE-OUT SCHEDULE FOR PUBLIC COMMENT – 
DUE BY MAY 15 

 

BACKGROUND 
 
To improve the accuracy of Electronic Visit Verification (EVV), HHSC will be phasing out 
the use of alternative devices as an approved method to clock in and clock out of the 
EVV system. HHSC developed a proposed schedule of the phase-out. 

HHSC encourages program providers, financial management services agencies 
(FMSAs), Consumer Directed Services (CDS) employers, members who receive EVV 
required services and other interested parties to submit comments on the proposed 
phase-out of alternative devices. 

 
 
KEY DETAILS 
 
The proposed Alternative Device Schedule for Public Comment (PDF), is available on 
the EVV website. 

Comments should be sent to EVV@hhs.texas.gov with “Comments on EVV Alternative 
Device Phase-out Schedule” as the subject of the email. 

Comments will be accepted until 5:00 p.m. CST, May 15, 2024. 

 
 

 
RESOURCES 
 
Alternative Device Schedule for Public Comment (PDF) 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Falternative-device-schedule-public-comment.pdf&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C66a8dbad26c045d60bad08dc6553ca66%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638496657832431814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vvEdTQrCzt1DQ%2FOZs%2Fh7nEuhG6NShzeLpwG9dYzMylk%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fproviders%2Flong-term-care-providers%2Flong-term-care-provider-resources%2Felectronic-visit-verification-evv&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C66a8dbad26c045d60bad08dc6553ca66%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638496657832442367%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=96E0aDSESAoFCtb9791DQCC1UHoveGZctGDVHkE6BAo%3D&reserved=0
mailto:EVV@hhs.texas.gov
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Falternative-device-schedule-public-comment.pdf&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C66a8dbad26c045d60bad08dc6553ca66%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638496657832431814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vvEdTQrCzt1DQ%2FOZs%2Fh7nEuhG6NShzeLpwG9dYzMylk%3D&reserved=0

