
 

 

  
May 20, 2024 

 

EVV COMPLIANCE GRACE PERIOD EXTENDED FOR PERSONAL CARE SERVICES 
TO DEC. 31, 2024 

 

BACKGROUND 
 
HHSC has extended the compliance reviews grace period for Personal Care Services 
Required to Use EVV (PDF) from May 31 to Dec. 31, 2024, for all program providers, 
financial management services agencies (FMSAs) and Consumer Directed Services 
(CDS) employers. 

During the grace period, HHSC and MCOs will not take enforcement action against 
program providers, FMSAs, and CDS employers who do not meet EVV compliance 
requirements for EVV Usage and home phone landline reviews. 
 
KEY DETAILS 
 
Payers will continue to conduct EVV Compliance reviews and send compliance 
notifications. 

• Monitor compliance reports monthly, at a minimum. 
• Use the EVV system as required. 
• Provide system training to attendants/employees as needed. 
• Complete all required visit maintenance. 
• Train or re-train service providers or CDS employees on clock-in and clock-out 

methods. 
• Establish a process to monitor compliance reports with their CDS employer or 

FMSA unless they have read-only access in the EVV system (Option 3 on Form 
1722). 

• Ask questions. 

 
 
RESOURCES  

 
Review section 10000 of the EVV Policy Handbook for more information about EVV 
Compliance grace periods. 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Fdoing-business-with-hhs%2Fproviders%2Flong-term-care%2Fevv%2Fprograms-services-required-evv.pdf&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C6ecd3dfd5ebd4359748608dc78dff1b5%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638518150462254850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UF6R92rvi7FN%2Fnk5640lRI88jf4yNWeAXElktwHf1TI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Fdoing-business-with-hhs%2Fproviders%2Flong-term-care%2Fevv%2Fprograms-services-required-evv.pdf&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C6ecd3dfd5ebd4359748608dc78dff1b5%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638518150462254850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UF6R92rvi7FN%2Fnk5640lRI88jf4yNWeAXElktwHf1TI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fhandbooks%2Felectronic-visit-verification-policy-handbook%2F10000-evv-compliance-reviews&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C6ecd3dfd5ebd4359748608dc78dff1b5%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638518150462276867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hFOprgAocLSzhVp7E2S7RkjO46eSQ%2Fof9cGtzfIIhrM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fhandbooks%2Felectronic-visit-verification-policy-handbook&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C6ecd3dfd5ebd4359748608dc78dff1b5%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638518150462291959%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=TPJK1%2Ft7fda5tpLfGAUqnlaDLotFnqI%2Fc18kBNS0j9U%3D&reserved=0

