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REMINDER ABOUT EVV HOME PHONE LANDLINE REQUIREMENTS 

 

BACKGROUND 
 
The EVV Home Phone Landline Requirements policy requires the use of an approved 
allowable phone type when a program provider or financial management services 
agency (FMSA) has selected the member’s home phone landline as the clock in and 
clock out method. 

 
KEY DETAILS 
 
Landline Requirements 

The landline must be the member’s home phone landline number or a landline in 
another location that the member frequently receives services, such as a family 
member’s home or a neighbor’s home. 

• The owner of the landline must give permission to the member and the service 
provider or Consumer Directed Services (CDS) employee to use the telephone 
for EVV. 

• The phone must be a landline phone. It must not be an unallowable landline 
phone type. 

*Fixed Voice over Internet Protocol (VOIP) landlines are considered allowable if the 
home phone is attached to a member’s or CDS employer’s address. The internet-based 
phone line must be assigned to the account owner’s address. A non-fixed VOIP landline 
is not allowable because it is not geographically restricted to a specific address. 

 

Unallowable Landline Phone Type 

An unallowable landline phone type is a mobile phone number or cellular enabled 
phone number. Phones used to clock in or clock out through the landline method must 
be a landline phone, and not a cellular phone or device. 

Unallowable landline phone types include: 

• Cellular phones 
• Cellular enabled devices such as tablets and smart watches 

 
 



 

 

ADDITIONAL INFORMATION  
 
Note: Program providers, FMSAs and CDS employers must use the EVV Landline 
Phone Verification Report in the EVV system to identify an unallowable landline phone 
type as “mobile.” If the program provider, FMSA, CDS employer or payer identifies an 
unallowable phone type, action must be taken to remove the unallowable phone type. 

 
RESOURCES  
 

• EVV Policy 7030 Home Phone Landline 
• EVV Policy 10020 EVV Landline Phone Verification Reviews 

 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fhandbooks%2Felectronic-visit-verification-policy-handbook%2F7000-clock-clock-out-methods%237030&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7Ca483e546e09b44cceb9108dc9163b3c1%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638545104633795462%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rq4WnnJnCyOSWxJhPZi%2F%2BA%2Bt9hf2%2BTXVTPJeM2fWTJU%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fhandbooks%2Felectronic-visit-verification-policy-handbook%2F10000-evv-compliance-reviews%2310020&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7Ca483e546e09b44cceb9108dc9163b3c1%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638545104633809213%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mRjLhaymTC%2Bi4dYRpB2CERAnWVTfyvpp745goUTQF6Q%3D&reserved=0

