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BACKGROUND 

HHSC has been made aware of MCO audits related to the application of Texas Medicaid Provider 
Procedures Manual language requiring the printing of shipping labels (Durable Medical Equipment, 
Medical Supplies, and Nutritional Products Handbook, Section 2.2.4-Medical Supplies) from the 
carrier’s website, leading to recoupments for supplies that otherwise appear to have been delivered. 

KEY DETAILS 

The Texas Medicaid Prover Procedure Manual (TMPPM) Durable Medical Equipment, Medical 
Supplies, and Nutritional Products Handbook Section 2.2.4 indicates, in part, “…proof of delivery 
must be printed from the carrier’s website as confirmation that the supplies were shipped and 
delivered.” HHSC recognizes that few if any DME providers print out records and instead rely on 
digital tracking methods. Therefore, HHSC requires MCOs to account for DME providers using 
third-party distributor electronic tracking. Delivery confirmation from the third-party distributor and 
corresponding tracking number from the third-party distributor’s carrier should be considered as 
proof of delivery. 

HHSC will update the language in the November 2024 TMPPM and a provider notice will be 
posted on TMHP.com.The updated language will read: “If using a third-party distributor, delivery 
confirmation from the third-party distributor and corresponding tracking number from the third-
party distributor’s carrier” will serve as one option for proof of delivery. 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fsites%2Fdefault%2Ffiles%2Ffile-library%2Fresources%2Fprovider-manuals%2Ftmppm%2Fpdf-chapters%2F2024%2F2024-08-august%2F2_06_dme_and_supplies.pdf&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C3e6eba6e7c094e21a2e008dcbd73e5b1%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638593552716086384%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QE8YmU7ZWW2%2BGqHSO3NmBuUju4%2FKDlDjcTH4mBwSiZo%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fsites%2Fdefault%2Ffiles%2Ffile-library%2Fresources%2Fprovider-manuals%2Ftmppm%2Fpdf-chapters%2F2024%2F2024-08-august%2F2_06_dme_and_supplies.pdf&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C3e6eba6e7c094e21a2e008dcbd73e5b1%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638593552716086384%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QE8YmU7ZWW2%2BGqHSO3NmBuUju4%2FKDlDjcTH4mBwSiZo%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fsites%2Fdefault%2Ffiles%2Ffile-library%2Fresources%2Fprovider-manuals%2Ftmppm%2Fpdf-chapters%2F2024%2F2024-08-august%2F2_06_dme_and_supplies.pdf&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C3e6eba6e7c094e21a2e008dcbd73e5b1%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638593552716099520%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=y6UN0X0ZPliY1%2Fy5NtKvMtmkQwidqOVhsMMJBNyEZJw%3D&reserved=0

