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EVV PSO OPERATIONAL READINESS REVIEW (ORR) SESSIONS UPDATES

SUMMARY OF NOTIFICATION

HHSC is notifying program providers and financial management services agencies
(FMSASs) that Texas Medicaid & Healthcare Partnership (TMHP) has published the
Proprietary System Operator (PSO) ORR 2025 Onboarding schedule and the new PSO
Onboarding Standard Process Overview and Timeline (PDF) to the TMHP EVV

webpage.

KEY DETAILS

HHSC encourages program providers and financial management services agencies
(FMSAs) who wish to become a PSO to submit a Proprietary System (PS) Request
Form. The PS Request Form can be submitted at any time. Refer to the, Accessing the
EVV Portal for Program Providers and FMSAs job aid, for more information.

ADDITIONAL INFORMATION
Email the TMHP EVV PSO for questions.
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fsites%2Fdefault%2Ffiles%2Ffile-library%2Fevv%2Fevv-proprietary-systems%2FPSO-Onboarding-Standard-Process-Overview-and-Timeline_v1.2.pdf&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7Cd612305459a948f5b1f008dd15669188%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638690252480625769%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ltRR%2BX6EHibawdbxtFDrPuBERtG0biOt99loThMZAsQ%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fsites%2Fdefault%2Ffiles%2Ffile-library%2Fevv%2Fevv-proprietary-systems%2FPSO-Onboarding-Standard-Process-Overview-and-Timeline_v1.2.pdf&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7Cd612305459a948f5b1f008dd15669188%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638690252480625769%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ltRR%2BX6EHibawdbxtFDrPuBERtG0biOt99loThMZAsQ%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Ftopics%2Fevv%2Fevv-proprietary-systems%23%3A~%3Atext%3Dthe%2520ORR%2520session.-%2CEVV%2520ORR%2520Sessions%2C-The%2520following%2520PSO&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7Cd612305459a948f5b1f008dd15669188%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638690252480642474%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a%2FBrE1FOF%2Fb3tLHe4ViXD0L21jCyQbcGJENa5BftB38%3D&reserved=0
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