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April 17, 2025

REMINDER TO PROVIDERS - PEER TO PEER OPPORTUNITIES

Prior to issuing a medical necessity denial in response to an authorization request for
medical services, a letter will be faxed to the provider of record offering a peer-to-peer
review.

If the provider desires a peer-to-peer review, it must take place PRIOR TO ISSUANCE
OF THE DENIAL. Community Health Choice (CHC) requests providers promptly
respond to the peer-to-peer request to ensure a timely and effective review of
authorization requests for medical services. If the peer-to-peer review does NOT occur
PRIOR TO ISSUANCE OF THE DENIAL, then an appeal submission will be required.
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