
 

 

  
September 2, 2025 

 

EVV STANDALONE ALTERNATIVE DEVICE POLICY NOW AVAILABLE                        
EFFECTIVE SEPT. 1, 2025 

 
BACKGROUND 

HHSC posted new and revised policies for alternative device reduction and usage 
reviews on the EVV webpage. The policies are outlined in the EVV Alternative Device 
Limitation Policies (PDF). HHSC will add the policies to the EVV Policy Handbook in an 
upcoming handbook revision.  

 
 
KEY DETAILS 

The PDF above lists the policies that are effective on September 1, 2025. The policies 
are applicable to the following listed below:  

• Program providers and program providers approved as Proprietary System 
Operators (PSOs); 

• Financial management service agencies (FMSAs) and FMSAs approved as a 
PSO; and 

• CDS employers.  

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fproviders%2Flong-term-care-providers%2Flong-term-care-provider-resources%2Felectronic-visit-verification-evv&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C4970231303e34561a6bd08ddea48a3f3%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638924319948532560%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PTAPrV3d%2BLdEUWIkiDrFEWPcHFj9Ew%2BKZeubeGA57Og%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Fstandalone-policy-alternative-device-limitations.pdf&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C4970231303e34561a6bd08ddea48a3f3%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638924319948557895%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fotwazaeui80n%2B3VC9ZED9R5dLwn%2BUNzM2CJmHwjCM4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.texas.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Fstandalone-policy-alternative-device-limitations.pdf&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C4970231303e34561a6bd08ddea48a3f3%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638924319948557895%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fotwazaeui80n%2B3VC9ZED9R5dLwn%2BUNzM2CJmHwjCM4%3D&reserved=0

