
 

 

  
October 23, 2025 

 

UPCOMING HHAEXCHANGE WEBINARS 

 
SUMMARY OF NOTIFICATION 
 
The state provided Electronic Visit Verification (EVV) system vendor, HHAeXchange will host a webinar 
on Oct. 23, 2025, pertaining to the HHAeXchange+ Mobile Application updates. The webinar will be 
recorded and available. 
 
HHAeXchange will host a Town Hall on Oct. 30, 2025, for EVV program providers, FMSAs, and CDS 
employers who use HHAeXchange as their EVV system. 
 
In addition, HHAeXchange’s Annual System Training for Program Providers and FMSAs is scheduled for 
Nov. 13, 2025, and Dec. 10, 2025. 
 
 
KEY DETAILS 
 
Oct. 23, 2025: Updates to the HHAeXchange+ Mobile Application 
 
Register for the Webinar. 
 

• Beginning Oct. 27, 2025, and ending Nov. 17, 2025, HHAeXchange, will roll out an updated 
version of the HHAeXchange+ (HHAX+) mobile application to all HHAX+ users. 
 

o If HHAX+ users have automatic updates enabled on their mobile device, the HHAX+ user 
will receive the new HHAX+ version when they log into the application during the rollout 
period. 
 

o If HHAX+ users do not have automatic updates enabled on their mobile device, the 
HHAX+ user must manually update their HHAX+ mobile application by Dec. 3, 2025.  
 

Oct. 30, 2025, 2:00pm – 3:00pm (CST): HHAeXchange Texas Town Hall 
 
Register for the webinar.  
 

• HHAeXchange hosts the virtual Texas Town Hall to share information on recent HHAeXchange 
system enhancements. HHAeXchange will review resolutions for holds in the EVV Aggregation 
Transaction Manager. 
 

• Attendees will receive additional resources for support and participate in a live question and 
answer (Q&A) session. 

 
Upcoming Annual System Training for Program Providers and FMSAs 
 

• Nov. 13, 2025: 10-12pm CST; Webinar Registration - Zoom 
 

• Dec. 10, 2025: 11-1pm CST; Webinar Registration - Zoom 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.hhaexchange.com%2Fhhax-mobile-app-overview&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C45df52e5790d4216a1ba08de124c167c%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638968315165757555%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AY%2BLKahHcGHZeDUKnSfRbH15dRhCyDUlHXc7%2FEKaiY4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhhaexchange.zoom.us%2Fwebinar%2Fregister%2FWN_SOqjuX8-RNywAsSHdCH-gA%23%2Fregistration&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C45df52e5790d4216a1ba08de124c167c%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638968315165779281%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f1RRQTic2o%2F9%2BMoKbvKAir%2FMpkOYhEJHc9DVRfCN5hg%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhhaexchange.zoom.us%2Fwebinar%2Fregister%2FWN_VofMJvt7Qfii6bRM8n2I5Q%23%2Fregistration&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C45df52e5790d4216a1ba08de124c167c%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638968315165793838%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tPURKXLkg2lHTYMvdx%2FI9Sv882gofb68q0MTs%2FU%2FNSM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhhaexchange.zoom.us%2Fwebinar%2Fregister%2FWN_zSOWYqONSVyhqX8xpVT6Iw%23%2Fregistration&data=05%7C02%7CBrenda.Jason%40CommunityHealthChoice.org%7C45df52e5790d4216a1ba08de124c167c%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638968315165809153%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Loy3FiDmX2qPvu0F%2FxHdIapv9t%2FYok%2B%2BUGpXedgNgzI%3D&reserved=0

