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December 8, 2025

PROVIDER ENROLLMENT: UPDATED GUIDANCE FOR RETROACTIVE ENROLLMENT
EFFECTIVE DATES AND REVALIDATION EXTENSIONS

BACKGROUND

Medicaid providers have been experiencing significant challenges complying with Medicaid provider
enrollment revalidation requirements and timelines. In response, HHSC implemented provider
enrollment revalidation flexibilities and required all Medicaid and Children’s Health Insurance Program
(CHIP) payers to support these flexibilities.

HHSC plans to end the retroactive enrollment periods. Providers within their revalidation window or
with an in-flight revalidation request may still receive extensions to complete the process.

KEY DETAILS

Revalidation Due Date Extensions

Summary of current flexibility:

e Providers with revalidation dates between Dec. 13, 2024, and Nov. 30, 2025, will receive a one-
time 180-day extension if they have not completed revalidation by their due date.

e Providers who received a first extension and do not complete revalidation by their new due
date, and the due date is on or before Nov. 30, 2025, will receive a second extension of 180
days.

Update to flexibility:

HHSC will continue to provide first and second extensions for providers who are due for revalidation
through May 31, 2026. Providers who have received two extensions and have an in-flight application will
receive a third and final extension of 60 days to complete revalidation.

Retroactive Enrollment Period Effective Dates

Summary of current flexibility: Providers disenrolled for not revalidating timely between Nov. 1, 2023,
and Dec. 12, 2024, who successfully reenroll by Nov. 30, 2025, receive a retroactive enrollment period
up to one year in the past.

Update to flexibility:
e Providers with an in-flight reenrollment as of Nov. 30, 2025, HHSC will provide a final extension
of 60 days to complete reenrollment and qualify for retroactive enrollment. “In-flight” means

the provider has completed all necessary fields on their reenrollment application and officially
submitted it in PEMS for TMHP’s review.
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e HHSC will not provide retroactive enrollment periods (as a blanket flexibility) for providers who
submit their reenrollment application after Nov. 30, 2025.

By end of day on Nov. 30, 2025, providers will receive a final 60-day extension if they have a
reenrollment application in-flight. To qualify for retroactive enrollment, providers must complete
reenrollment within these 60 days. Retroactive enrollment will be limited to a maximum of 365 days.
Providers who submit a reenrollment application after Nov. 30, 2025, will not be eligible for retroactive
enrollment.

Important: A provider’s revalidation or reenrollment is not complete until the request is in a “closed-
enrolled” status. Submitting the revalidation or reenrollment request is the first step of the process. The
revalidation or reenrollment request must then go through the review process and be approved and
closed by TMHP.

ADDITIONAL INFORMATION

A notice was posted to TMHP on May 29 and can be found here: Revalidation Due Dates and Retroactive

Enrollment Period Gap Closures Extended to November 30, 2025.

RESOURCES

Providers may refer to the PEMS educational videos on TMHP’s Provider Enrollment & Management
System Playlist on YouTube, which includes the following:

e Revalidating an Individual

e Revalidating a Performing Provider

e Revalidating a Clinic/Group Practice or Facility

The following resources provide more information about Medicaid provider revalidation requirements
and common deficiencies to avoid:

e Common Deficiencies Identified by OIG

e Provider Enrollment Revalidation in PEMS

e ACA Screening Requirements

Providers may refer to the Provider Enrollment Help page or the PEMS Instructional Site on tmhp.com
for additional revalidation or reenroliment support.
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fnews%2F2025-05-29-revalidation-due-dates-and-retroactive-enrollment-period-gap-closures-extended&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333763534%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cvQCsz3yIz23%2FKRWwaM2Occc5glbhSf3WRdjqWrT5Yc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fnews%2F2025-05-29-revalidation-due-dates-and-retroactive-enrollment-period-gap-closures-extended&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333763534%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cvQCsz3yIz23%2FKRWwaM2Occc5glbhSf3WRdjqWrT5Yc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLIe60BLvrbETbsHtKqwWrcvMmJ_6MH9n-&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333798332%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nV3u%2Bdt51O7sAA80Vjnh337kG7Q8iKSgKfnEghESeB4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLIe60BLvrbETbsHtKqwWrcvMmJ_6MH9n-&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333798332%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nV3u%2Bdt51O7sAA80Vjnh337kG7Q8iKSgKfnEghESeB4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dq4Ci6euCLBQ%26list%3DPLIe60BLvrbETbsHtKqwWrcvMmJ_6MH9n-%26index%3D14&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333820435%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jtdHfYg2qrquGeNIPEhnVRXHjE6BMnZQQhL5VRRUR6M%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DwVa6p5zWK2A%26list%3DPLIe60BLvrbETbsHtKqwWrcvMmJ_6MH9n-%26index%3D16&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333842390%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gfsSCbFe66K1sHgMdWvJlVxRlIBTLtPAw69FQDYKgH8%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DAJ0e7dKxMso%26list%3DPLIe60BLvrbETbsHtKqwWrcvMmJ_6MH9n-%26index%3D18&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333862788%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=afPq20t57gGwAX2n4MgGG16RuskDsx2gK6z91eFbqm0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Foig.hhs.texas.gov%2Fresources%2Fproviders%2Fprovider-enrollment&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333884262%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6%2BJKzL9p0AMSE4lK%2FRA%2BuYFysISPJBt9%2B5M%2BuCFUiyo%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fnews%2F2023-05-23-provider-enrollment-revalidation-pems&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333908287%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jPujD9qhzGLwiIDICo1Esjne9TLZD1ZuO2fv7YjqE%2FY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fsites%2Fdefault%2Ffiles%2Ffile-library%2Ftopics%2Fprovider-enrollment%2FACA_Screening_Requirements.pdf&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333932854%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uAd%2BMlrPXPALFeGWF%2FjTXuTWx6saOCpFm1mUlP%2FppJw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Ftopics%2Fprovider-enrollment%2Fprovider-enrollment-help&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333956871%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4yJurffM%2Bh%2F%2FA84brsFemTtnrXYTSCtbevKrw%2FTp4%2B4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Ftopics%2Fprovider-enrollment%2Fpems%2Fstart-application&data=05%7C02%7CElisa.Cortez%40CommunityHealthChoice.org%7C91d24bbd2ee4463602b108de2b80172e%7Cc9a689896394435fafc63246457eabc1%7C0%7C0%7C638996026333980541%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xvWnLDsOOvD5J9MOQDZSL81gc9ou2Ssz%2Bf1M8uLtCik%3D&reserved=0

3

S Z
COMMUNITY = E
HEALTH CHOICE

QUESTIONS

For any questions regarding this notice, please contact your Community Provider Performance
Manager (provider representative). E-mail: ProviderRelationsInquiries@CommunityHealthChoice.org
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