
 

 

  
January 28, 2026 

 

COMMUNITY IS CHANGING ITS PROVIDER ONBOARDING PROCESS - 
EFFECTIVE FEBRUARY 4, 2026 

 
SUMMARY OF NOTIFICATION 
 

Community is excited to introduce a new process effective February 4, 2026. 
 
We are enhancing our Providers Contracting Process through the implementation of 
Salesforce. This new system will streamline how providers submit their contracting 
information to join the network through our Community Webpage. 
 
Moving forward, providers will be able to access a self-service portal where they can 
easily: 

➢ Submit requests to join our network 
➢ Add new providers to existing groups 

 
This enhancement will allow you to enter your information directly into the portal for 
more efficient processing.  
 
Thank you for your collaboration and support as we continue to improve our systems 
and Provider experience. Please reach out to our Provider Performance Management 
team at ProviderRelationsInquiries@CommunityHealthChoice.org if you have additional 
questions regarding this notice. 
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