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ELECTRONIC VISIT VERIFICATION (EVV) POLICY HANDBOOK REVISIONS
EFFECTIVE JANUARY 30, 2026

SUMMARY OF NOTIFICATION

HHSC revised the EVV Policy Handbook and the effective date was January 30, 2026.

KEY DETAILS
The revised EVV Policy Handbook:

e incorporates the stand-alone EVV Alternative Device Limitation Policies, and
e includes updated information pertaining to EVV Compliance Reviews and
Temporary Exceptions to the Claims Matching process in compliance with the
2026-27 General Appropriations Act, Senate Bill (S.B.) 1, 89th Legislature,
Regular Session, 2025, (Article Il, HHSC, Rider 29).
o Grace Periods and Claims Matching Policies
= Section 11000 EVV Compliance Reviews, Compliance Grace
Periods
= Section 13040 Temporary Exceptions to the Claims Matching
Process, Practice Periods
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